
 

A VARIETY of projects are in 
the pipeline for Ashfield 
Surgery Patient Participa-
tion Group this year – in-
cluding a regular meet for 
tea, coffee, cake and a chat 
for patients who are lonely. 

 

PPG chairman Malcolm 
Walsh said: “It’s very im-
portant that we reach out to 
patients who may feel iso-
lated and would like to have 
somewhere to meet up for 
a chat and swap stories over 
a cuppa.” 

 

It is hoped to establish the 
event on a regular, perhaps 
monthly, basis. Also in the 
planning for this year are an 
art project with local prima-
ry schools – pupils’ paintings 
will brighten up the surgery 
waiting area and corridors – 

and a new patient survey 
following on from the one in 
2017.  

We also hope to have a 
presentation by John Taylor 
Hospice for patients. 

 

Following on from the suc-
cess of last year’s dementia 
awareness workshop and 
carers’ awareness event, we 
aim to organise similar 
events later in the year. 

 

With the aim of improving 
wellbeing and fitness, the 
PPG will be highlighting a 
different activity group on 
our notice board each 
month, whether walking, 
gardening, or luncheon 
clubs, for example.   

Suggestions for activities to 
include will be welcome. 

Art project and coffee morning projects in pipeline for this year 

New patient survey is on the way 

The PPG is running a 
new patient survey this 
year following on from 
the one in 2017. It will 
be timed to coincide 
with the annual PPG 
week in June. 

Patients will be able to 
fill out the question-
naire in the surgery or 

online. We are keeping 
the questions similar to 
last time to provide a 
useful comparison to 
previous results.  

Dr Anna King said feed-
back from the survey 
would help decide are-
as the surgery needed 
to focus on.   
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Ashfield News 

The PPG has joined NAPP 
Ashfield Surgery PPG is now a member of the 
National Association for Patient Participation 
Groups. 

With 1,500 groups, the network keeps members 
up to date with changes and allows participa-
tion in decision making at local and national lev-
els. It also provides useful support and ideas. 

The membership certificate is on the PPG notice 
board 

As a result of NHS changes, the surgery is ending its extend-
ed hours appointments on March 31. Currently patients 
can attend on Mondays and Wednesdays between 6 and 
7.30pm. Appointments can still be booked via the surgery 
for The Poplars surgery in Holly Lane, Erdington, which will 
become the hub for the extended hours service in the area. 

Dr Sally Cope is retiring at the end of March 
after 27 years at Ashfield Surgery.  

Dr Ross Thompson is becoming a partner after 
four years as a salaried doctor .  


